April 6, 2007

Dear Multipac Subscriber:

Due to a change in the delivery date of our NPA/NXX source data, the delivery of your NPA/NXX Trac
updates and the associated local and toll files will change from the around the 20™ of each month to around
the 25™ of each month.

If you have any questions or comments, please feel free to contact our Customer Service Department by
responding to this e-mail.

Sincerely,
Kimberly Richardson

Customer Service Representative
Tele-Tech Services



